GENERAL TERMS OF

SERVICE




FORTRESS PLUMBING &

HEATING LIMITED

RTRE

PLUMBING & HEATING

These Terms of Service (“Terms”) govern the services provided by Fortress Plumbing & Heating
Limited (“We,” “Us,” “Our,” or “the Company”) to You, the Customer (“You,” “Your”).

1. SERVICES PROVIDED

Fortress Plumbing & Heating Limited offers the
following services:

* Estimates and Quotations

¢ Installations

® General Plumbing and Heating Works
® Repairs, Maintenance, and Servicing
* Emergency Callouts

* Safety Inspections and Certification

2. DEFINITIONS

e “We/Us/Our/Company”: Fortress
Plumbing & Heating Limited.

e “You/Your/Customer”: The individual,
company, or organisation requesting
services and/or products from the
Company.

3. RIGHT TO REFUSE WORK

We reserve the right to decline or refuse any
work at our sole discretion. All accepted
work will be carried out by authorised
representatives or employees of Fortress
Plumbing & Heating Limited.

4. PAYMENT TERMS

4.1 HOURLY RATE WORK

Charges will include:

Labour: Time spent by our tradesperson on-site,
including reasonable time to collect non-stock
materials, charged at the current hourly rate.

Materials: Cost of parts and materials supplied.

Only billable time will be charged. Breaks and non-
work-related time are excluded.

4.2 FIXED PRICE WORK

For quoted jobs, a fixed price will be provided in
writing, covering all labour, parts, and materials,
unless otherwise stated.

4.3 EMERGENCY CALLOUTS

* A minimum charge of one hour applies.

¢ [f resolved within an hour, no additional
labour fees will apply.

* Additional work is charged in 30-minute
increments thereafter.

* Parts and materials are billed separately.

* A 50% cancellation fee applies if the callout is
cancelled while we are en route.

* Full payment is due immediately upon
completion of emergency work.




5. MATERIAL COLLECTION 7. LIABILITY AND CONDITIONS

* Collection of non-stock items is billable as OF SERVICE
p‘crt of labour. . . We are not liable for incidental damage caused
* Time spent collecting will not exceed 30 during necessary investigative or repair work,
minutes, and we will notify you if more time including but not limited to:
is required.
* Only one operative will leave site for ¢ Removal of tiles, flooring, wall coverings, or
collection, unless otherwise agreed. sanitary fittings

¢ Damage to plaster, brickwork, or structural

components
6. INVOICING AND DEPOSITS Customer Responsibility:

Please remove or protect valuables, furniture,

* A deposit of up to 50% may be required and delicate items. While we use dust sheets,
for estimated or fixed-price work, we cannot be held responsible for unprotected
payable 7 days before commencement. items.

¢ Balance is due upon completion, unless We are not responsible for failures resulting
otherwise agreed in writing. from:

* If a third party (e.g. landlord or * Lack of system maintenance
managing agent) arranges the work, * Wear-and-tear or end-of-life components
they will be liable for payment if the * Customer-declined recommendations for
Customer fails to pay, unless otherwise further repairs

agreed in writing.

8. SERVICE-SPECIFIC

DISCLAIMERS

8.1GRAVITY-FED SYSTEM
CONVERSIONS

Converting to pressurised systems (e.g.,
combi boilers) can expose pre-existing leaks.
We will advise you if issues arise, but repairs to
existing pipework or fittings are not covered
under our warranty.

8.2 POWER FLUSHING & RADIATOR
BALANCING

Older or corroded valves may leak when
adjusted. These issues are not covered under
warranty, but we will advise and provide
repair options where possible.




9. GUARANTEE

9.1 WORKMANSHIP

All workmanship is guaranteed for 12 months
from the invoice date.

9.2 MATERIALS AND APPLIANCES

Parts and appliances provided by us are
covered under manufacturer warranties.
Fortress Plumbing & Heating Limited does not
extend additional coverage beyond these
warranties.

9.3 EXCLUSIONS

The guarantee is void if:
* Equipment is misused, altered, or neglected
® Repairs or alterations are carried out by
others
* Work was carried out against our advice
e Work was subcontracted (in which case,
subcontractor guarantees apply)
* Related recommended work was not
undertaken
We are not responsible for gas-related risks
unless caused by our Gas Safe registered
engineers. All engineers operate under their
individual registrations and accept sole
responsibility for compliance.

10. ACCEPTANCE OF TERMS

By proceeding with services, you confirm you
have read, understood, and agreed to the
terms outlined herein.




